KAJI SELIDIK KEPUASAN PERPUSTAKAAN / LIBRARY SATISFACTION SURVEY

1. Kategori yang menggambarkan peranan saya berhubungan dengan Universiti Malaya
Category that best describes my role in relation to Universiti Malaya

Response Number of Submissions % of Overall Submissions
Student 1264 97.98%
Lecturer 10 0.78%
Staff 7 0.54%
Alumni 4 031%
Researcher 3 0.23%
Other 2 0.16%
Total 1290 100.00%

Total responses: 1290

2. Fakulti/Akademi/Institut/Pusat/Jabatan
Faculty/Academy/Institute/Centre/Departmen

Other: 45 (3.5%) \ Academy of Islamic Studies: 108 (8.4%)

Centre for Foundation Studies: 15 (1.2%) s Academy of Malay Studies: 42 (3.3%)

Institute of Advanced Studies: 14 (1.1%) Faculty of Built Environment: 38 (2.9%)
Faculty of Law: 63 (4.9%)

Faculty of Language &
Linguistics: 124 (9.6%)

y g Faculty of Pharmacy: 25 (1.9%)
" Faculty of Engineering: 49 (3.8%)
Faculty of Computer Science &

Information Technology: 105
(8.1%)

Faculty of Sport & Exercise
Sciences: 69 (5.3%)

Faculty of Creative Arts: 37 (2.9%)
Faculty of Arts & Social Science: 125 (9.7%)

Faculty of Science: 130 (10.1%)

\
\
N

Faculty of Medicine: 76 (5.9%) \" ™ Faculty of Education: 61 (4.7%)

Faculty of Business & Faculty of Dentistry: 27 (2.1%)
Economics: 134 (10.4%)




Response
Academy of Islamic Studies 108
Academy of Malay Studies 42
Faculty of Built Environment 38
Faculty of Language & Linguistics 124
Faculty of Pharmacy 25
Faculty of Engineering 49
Faculty of Computer Science & 105
Information Technology
Faculty of Education 61
Faculty of Dentistry 27
Faculty of Business & Economics 134
Faculty of Medicine 76
Faculty of Science 130
Faculty of Arts & Social Science 125
Faculty of Creative Arts 37
Faculty of Sport & Exercise 6o
Sciences
Faculty of Law 63
Asia-Europe Institute
Institute of China Study
Institute of Advanced Studies 14
Centre for Foundation Studies 15
Office of the Dep. Vice — 1
Chancellor (Development)
Other 45
Total 1290

Number of Submissions

% of Overall Submissions
8.37%
3.26%
2.95%
9.61%
1.94%
3.80%

8.14%

4.73%
2.09%
10.39%
5.89%
10.08%
9.69%
2.87%

5.35%

4.88%
0.08%
0.08%
1.09%
1.16%

0.08%

3.49%
100.00%

3. Sila pilih perpustakaan yang sering dikunjungi/digunakan.
Please choose a library that you often use/Vvisi

Dental Library: 24 (1.9%)

Islamic Studies e ———
Library: 59 (4.6%)

Tan Sri Prof. Ahmad
Ibrahim Law Library:
39 (3.0%)

T.) Danaraj Medical
Library: 92 (7.1%)

 Main Library: 1036 (80.3%)




Response Number of Submissions % of Overall Submissions
Main Library 1036 80.31%
T.J Danaraj Medical Library 92 7.13%
Tan Sri Prof. AL\it:)rrr:: Ibrahim Law 39 3.02%
Za'ba Memorial Library 9 0.70%
Malay Studies Library 9 0.70%
Islamic Studies Library 59 4.57%
Dental Library 24 1.86%
Engineering Library 6 0.47%
Built Environment Library 3 0.23%
Education Library 7 0.54%
Languages & Linguistics Library 3 0.23%
East Asian Studies Library 1 0.08%
Centre for Foundation Studies in
Science Library 2 Q19%
Total 1290 100.00%
4. Adakah anda berpuas hati dengan perkhidmatan perpustakaan berikut?
Are you satisfied with the following library services?
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4.1 Counter Service 4.2 Document Delivery 4.3 Book Pickup Service

Online

4.4 Carrel Room Booking

® Very dissatisfied @ Dissatisfied Meutral Satisfied @ Very satisfied
Very dissatisfied Dissatisfied Meutral Satisfied Very satisfied
4.1 Counter Service 38 22 117 572 541
42D L
oeamen 38 13 183 606 450
Delivery
4.3 Book Pickup
: 40 10 215 575 450
Service
A4 Carrel Room 36 23 223 542 466
Booking Online
4.5 LiveChat 36 17 246 545 446

4.5 LiveChat




5. Adakah anda berpuas hati dengan kemudahan perpustakaan berikut?
Are you satisfied with the following library facilities?
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5.1 24 Howurs Study Area

5. Are you satisfied with the following facilities?
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5.2 Collaborative Learning
Area (ColA)

620
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5.3 Cloud Printing
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5.4 Wi-Fi
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5.5 Prayer room

® very dissatisfied @ Dissatisfied Neutral Satisfied @ Very satisfied
Very dissatisfied Dissatisfied Neutral Satisfied Very satisfied
5.1 24 Hours Study
46 60 126 12 546
Area
5.2_Cnllaboratwe g 13 1320 492 &30
Learning Area (ColLA)
5.3 Cloud Printing 37 45 212 620 376
5.4 Wi-Fi a7 126 114 563 420
5.5 Prayer room 39 19 209 555 468
6. Adakah anda berpuas hati dengan koleksi perpustakaan berikut?
Are you satisfied with the following library collections?
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@ Very dissatisfied ® Dissatisfied Meutral Satisfied @ Very satisfied
Very dissatisfied Dissatisfied Meutral Satisfied Very satisfied
6.1 Books 38 21 117 537 K77
6.2 Theses 36 11 179 574 490
6.3 E-journals 39 12 173 504 472
6.4 E-book 41 g 172 579 490
6.5 Past exam papers 43 32 195 548 472




7. Secara keseluruhan, sejauh manakah anda berpuas hati dengan perkhidmatan dan kemudahan

perpustakaan?
Overall, how satisfied are you with the library's services and facilities?

7. Are you satisfied with overall services and facilities of the library? = epor
- Wery dissatisfied: 43 (3.3%)

Dissatisfled: 29 (2.2%)

Mewutral: 120 (9.3%)

Satisfied: 364 (28.2%)

Very satisfled: 734 (56.9%)

% of Owverall Submissions

Number of Submissions

Response
Very dissatisfied 43 3.33%
Dissatisfied 29 2.25%
Meutral 120 9.30%
Satisfied 364 28.22%
Very satisfied 734 56.90%
100.00%

Total




